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FOR IMMEDIATE RELEASE:

November 14, 2024

ISUZU RECEIVES TRANSPORT CANADA'’S
APPROVAL TO SELL THE NRR-EV

Isuzu’s new NRR-EV qualifies for $75,000 through Transport Canada’s
Incentive for Medium-and Heavy Zero-Emission Vehicles Program.

TORONTO, ONTARIO — Isuzu Commercial Truck of Canada, Inc. (ICTC), distributor of
Canada’s best-selling low cab forward trucks, is excited to announce the Canadian
government approved the sale of the new 2025 NRR-EV. In addition, the NRR-EV qualifies
for $75,000 in incentives through Transport Canada’s Incentives for Medium-and Heavy-
Duty Zero-Emission Vehicles (iIMHZEV) Program. With Transport Canada’s approval,
customers can also apply for provincial incentives to help boost their purchasing power.
Provincial incentives may qualify to be stacked on the federal incentives.

While this is great news to help customers purchase the NRR-EV, they will also appreciate
Isuzu’s robust warranty that is designed to lower their cost of ownership and give them
peace of mind when buying thier first electric work truck. The NRR-EV’s warranty coverage
starts with a basic 3 year/unlimited kilometers limited warranty and 5 years, unlimited
kilometers for those who opt for the ISUZU360 connected vehicle platform. Batteries are
covered from 3 years/93,000 kilometers (60kWh) up to 8 years/394,000 kilometers
(180kwh with ISUZU360). EV Powertrain components are covered for 3 years/80,000
kilometers or 8 years/209,000 kilometers with ISUZU360. The warranty chart at the
bottom of this press release details the coverages for each configuration and other
vital drivetrain components.
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CANADA %

N-SERIES EV LIMITED WARRANTY

Warranty Limitations: Time or Kilometrage, Whichever Occurs First

New Truck Warranty Vehicle Kilometers
With Optional lsuzu360
Standard Regi N
Basic Unlimited Unlimited
Hron Sanery 93,000 249000
100 kWh Mo0o0 298,000
140 KWh 130,000 346,000
180KWh 148000 394,000
EV Powertrain Components 80000 209,000
Drivetrain Unlimited Unlimited
Frame Rails Unlimited Unlimited
Corrosion - Rust Through Unlimited Unlimited
Greenhouse Gas 80000 80,000
Tire 38000 38000

*After 3 years, labor and parts coverage & 50% for up to 5 years.

Isuzu360

With optional Isuzu360 registration, all recommended scheduled maintenance is covered for up to five years{160,000
kilometers, or whichever occurs first, at no additional charge. See your authorized Isuzu dealer for details.

The warranty coverages are determined by the mileage of the vehide and the number of years from the delivery date. The warmnty
coverages are limited by whichever occurs first. Please see your authorized lsuzu dealer for warranty details.

The new Isuzu NRR-EV is currently being produced in Charlotte, Michigan. The NRR-EV
will offer four battery configurations (60kWh, 100kWh, 140kWh, and 180kWh) to meet
varying customer range requirements.

“The NRR-EV’s approval by the Canadian authorities really opens the door for customers to
experience a great EV product. The additional incentives will help with their purchasing and
our warranty will give them the peace of mind they are accustomed to with Isuzu trucks. As
fleets continue to add zero-emission trucks, the Transport Canada incentives are a big help
in bringing those customers into the Isuzu brand,” says Shaun Skinner, president of ICTC.
“These are very exciting times for Isuzu and our Canadian dealers and customers. As the
zero-emission market evolves, we are ready to elevate the customer experience with the
NRR-EV.”
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About Isuzu Trucks

Isuzu commercial trucks have been the best-selling low cab forward trucks in America every
year since 1986. Headquartered in Mississauga, Ontario, Isuzu Commercial Truck of
Canada, Inc. is the distributor of Isuzu commercial vehicles in Canada and is a subsidiary of
Isuzu Motors Limited, one of the world’s largest manufacturers of medium- and heavy-duty
trucks. For more information, call (866) 441-9638 or visitwww.lsuzucv.ca.
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